
Please fill out the ARC LEVERS Warranty Claim Form COMPLETELY and email to sales@mxfactoryparts.co.uk 

Make sure to include a copy of the original purchase receipt and photos of your issue with product. This is very important in 

order to proceed with warranty process. Do not send back any product without receiving a RA# first. 

It will be the Customers responsibility for all shipping to and from Mx Factory Parts Ltd.  Mx Factory Parts Ltd will not be held 

responsible for lost or damaged products in shipping.  ARC LEVERS will inspect the product and if found defective due to 

workmanship, Mx Factory Parts Ltd will provide shipping cost back within the UK only. 

ARC LEVERS will warrant products that are purchased from an AUTHORIZED DEALER ONLY to be free from Manufacture 

defects. Warranty is void if product is not used as directed. 

 

NAME: ___________________________________________ PHONE: __________________________________________  

EMAIL: _____________________________________________________________________________________________ 

 

MAILING ADDRESS __________________________________________________________________________________  

CITY: ______________________________________________________________________________________________  

STATE_____________________________________________________________________________________________  

ZIP: _______________________________ COUNTRY ______________________________________________________ 

  

 

ARC LEVERS PART # ____________________________ BRAND/MODEL/YEAR OF VEHICLE: _____________________ 

 

DATE OF PURCHASE: ____________________________PLACE OF PURCAHSE: _______________________________  

 

 

WHAT IS THE ISSUE AND WHEN DID IT START OCCURING? EXPLAIN COMPLETELY SO WE CAN BEST DETERMINE 

THE ISSUE WITH THE PRODUCT? 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

 

Date: _____________________________  

 

Please include this form with the product you are returning and a copy of the receipt! We will 

NOT accept or warranty product without a valid receipt 

 

mailto:sales@mxfactoryparts.co.uk

